Work-Life Resource and Referral

LEGAL, FINANCIAL, and ID RECOVERY
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When a legal issue, financial matter, or an instance of identity fraud
disrupts your life, it can create substantial stress for you and your
family. To help minimize the impact, your work-life service offers
programs to assist you with managing the many complexities of these
events. Through professional consultation, these programs can save
you time, while providing valuable information and peace of mind.

TOLL-FREE: 888-441-8674
WEBSITE: www.anthem.com/eap/verizon

LEGAL ASSISTANCE:

Provides a free one hour
consultation with an attorney
on most legal issues. 30%
discounted rates are available if
further legal representation is
required.

FINANCIAL ASSISTANCE:

Provides a free telephonic
consultation with a financial
professional qualified to advise
on a range of financial issues.

ID RECOVERY:

Anthem EAP’s staff model
fraud resolution services
assist members at the
inception of a fraud related
emergency. Provides up to a
one hour free consultation
with a Fraud Resolution
Specialist. Assists members
with restoring their
identities, and good credit.
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